Annual Tenant Conference Agenda
Welcome and Meeting Protocol, Elaine Travers, Chief Executive
Housing Perks, Jen Barrow, Services Director
Engaging with You, Jen Barrow and Megan Blair, Quality
Assurance Manager
Influencing Rents and Shaping Services, Jen Barrow,
Services Director
Questions and Feedback
Raffle

Elaine Travers, Jen Barrow,
Meeﬁng Close Chief Executive Services Director

We're Excited to Welcome You to Our 26th Annual Tenant Conference!

We value your thoughts and ideas and would love for you to join us at this important event. Together,
we'll discuss key updates, including information about our Rent and Service Charge Review, which you
can read about in the leaflet included with your winter newsletter.

We will be prioritising questions received in advance - see front of this invite for submission deadline

If attending in person isn’'t convenient, you're welcome to join us online via Microsoft Teams. Simply

reply by 12 January with your email address, and we'll send you the joining instructions by Wednesday,
14 January. We look forward to seeing you there!
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Prosimy o informacje, czy chcieliby Pahstwo, aby to zaproszenie zostato przettumaczone oraz czy potrzebujg Panstwo pomocy
ftumacza ustnego podczas tego wydarzenia.
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queries regarding your tenancy)

Grace'st

Please note that only on street parking is available.

Please submit questions in advance and RSVP by 12/01/2026 by calling 0141 331 6650 or emailing
events@glasgowwestha.co.uk



